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“As a business 
owner myself, I 
know you don’t 
have time to waste 
on technical and 
operational issues. 
That’s where we 
shine!  Call us and 
put an end to your 
IT problems finally 
and forever!” 
 
~ David Snell 
ACTSmart, Inc 

If you’ve got a business with 5 or more em-
ployees in the office, there are some very 
compelling reasons you might want to con-
sider upgrading to Microsoft’s 2008 Small 
Business Server: 
 

#1. Instant Remote Access, From 
Home Or On The Road 
Want to work from home as if you are 
sitting in the office? A Microsoft Small Business server can enable you 
to do this. Some companies are actually allowing employees to work 
remotely to save on office space. One client of ours got rid of their ex-
pensive office space and has all their employees working from home. 
This saved them a tremendous amount of money on rent and related 
expenses, and their employees are happier and more productive to 
boot. 

 
#2 Tighter Security Against Hackers And Viruses  
Having a server provides a central point of access that can be more ef-
fectively defended against hackers and viruses. Since all the PCs on the 
network connect through that central portal, it’s easier to keep anti-
virus updates current and security systems in place. You’ll also be able 
to manage and monitor employees’ Internet access, block spammers, 
and automatically remove dangerous e-mail attachments to help pre-
vent virus attacks.  
 
#3 More Complete And Reliable Backups 
A server will consolidate all the data residing on your and your employ-
ees’ desktops and enable you to back everything up at once. Often 
companies have over half of their critical data and documents residing 
on individual PCs. If one of those PCs gets compromised, corrupt or ex-
periences a major hardware failure, you could easily lose all of that 
data! 
 

Have us upgrade your peer-to-peer network to a Microsoft Win-
dows based 2008 Small Business Server during the month of Au-
gust and you’ll get 3 FREE months of our Platinum Intelligent IT 
Service, that’s a $3,000 savings. 
 

Call me for complete details: 781-834-9208 
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Advertising! 

 
Have we helped you or 
gotten you out of a jam, 
been there when no 
one else could solve the  
problem, gone above 
and beyond the call of 
duty?   
 
If so, why not tell the 
world in one of our 95.9 
WATD radio ads.  We’re 
looking for new voices  - 
all you have to do is 
plug your business, 
describe your problem 
and how we fixed it.   
 
It’s 70% you, 30% us. 
 
Call Pam at 781-834-
9208 Ext 202 and tell 
her your story.  We’ll 
pick 2 businesses each 
month to share the 
WATD spotlight with us.  
We’ll even put the ads 
up on our websites! 
 
You can email 
Pam@GoAmerican.com 
if you’d prefer. 
 
We’re looking forward 
to hearing YOU on the 
radio! 
 

This contest is open to all 
ACTSmart, Inc clients.  Subject 
to availability and to change 
without notice. 

We’re ALWAYS 
here for you! 

 

Have an EMERGENCY  
and need to reach us 
after outside normal 

business hours? 
 

Technical Support: 
David—781-838-0556 
Devin—339-793-3754 
Henri—339-793-3755 

 

Web Design 
Pam—781-838-0557 

George—339-793-3756 
 

Emergencies 
Only Please 

for normal support and 
web design questions 

call 781-834-9208 

Do You HATE Having To Remember All The  
Passwords For Your Computer And 

Various Web Sites You Visit? 

If you are like most 
people, you have a 
hard time remem-
bering all of the 
passwords you have to use for various web sites and vendors.  Problem 
is, choosing easy to remember passwords won’t thwart the “bad guys.” 
Writing them down is not recommended, and using Microsoft applications 
to remember your passwords is like walking through a crowd with hun-
dred dollar bills hanging from your pockets. 
 
If you’d like an easy way to not only keep track of all the passwords you 
use, but also make filling in online forms faster and easier, then I recom-
mend a software product called RoboForm. This inexpensive program 
completely automates password entering and form filling. The software… 

 
• Memorizes your passwords and logs 
you in automatically. 
• Fills in long registration and checkout 
forms with one click. 
• Encrypts your passwords to achieve 
complete security. 
• Generates random passwords that 
hackers cannot guess. 
• Fights phishing by filling in pass-
words only on matching web sites. 
• Defeats keyloggers by not using the 
keyboard to type passwords. 
• Backs up your passwords and copies 
them between computers. 
• Portable: RoboForm2Go runs from a 

USB key; no install needed. 
• Neutral: works with Internet Explorer, AOL/MSN, Firefox. 
 
To download a free 30-day trial of RoboForm, go to this page on our web 
site: www.goamerican.com/roboform 

Now You Can Pay Your Invoices 
ONLINE 

In an effort to save TIME and MONEY, you can now Safely and Securely 
make payments for your invoices on our website  – ACTSmart, Inc Ameri‐
can Computer Technologies has partnered with Authorize.Net, a leading 
payment gateway since 1996, to offer safe and secure credit card transac‐
tions for our customers. When you want to pay a bill with us simply go to  

http://goamerican.com/payments 
 
After you’ve entered and confirmed the amount to pay, your invoice number and a brief description 
you’ll be taken to our Secure Payment Page to enter your credit card information. Safe and Secure – 
you’ll be finished in seconds. No more stamps or trips to the Post Office…. 



 New Processes & New Programs = 
BETTER SERVICE! 

As we continue integrating with Tigerpaw, our new practice 
management application, we’re making some terrific changes in how 
we handle service requests and updates from all of our clients. 
 
As many of you have noticed, over the past 18 months or so, our 
entire team has been including our “support contact” information in 
the body of our email signatures. 
 
support@goamerican.com is the email address to use for ALL support requests. 
 
By using this address to submit your requests, our system will automatically create a service order 
from the email request submitted, generate a tracking number, create workflow and alerts for our team 
and send you a confirmation that your request has been received and is being taken care of. All this 
information is saved directly into your account for future reference and follow-up. 
 
This process provides us with additional checkpoints, follow-up and confirmations - allowing us to 
greatly improve upon the exceptional service you’ve come to expect from ACTSmart.   
 
For this to be most effective, all you need to do is send your requests to support@goamerican.com 
as shown above.  The subject line should contain a brief description of what your are requesting – ie: 
website update, computer problem, help with email or any other descriptive information to help direct 
the request to the proper department. Then type your detailed request in the body of the email.  

What could be easier?  
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Our Free Disaster Recovery Audit Reveals How FAST 
Your  Business Could Be Back Up and Running  

After A Natural Disaster, Server Crash, Virus Attack,   
Or Other Catastrophe 

Don’t Get Caught Unprepared ! 
 
We want to give all our clients and friends a FREE Disaster Recovery Audit 
to help answer critical questions such as: 
 

• How fast could you recover after a data-erasing disaster? 
• What would happen if you HAD to restore all of your data tomorrow? What steps would be 

involved, what would it cost and how long would it take? 
• Is ALL your data being backed up, every day in a format that is actually usable? 
• Are you REALLY protected from hackers, viruses, and simple human error? 
• Do you really know the steps and costs to rebuild your servers and recover your data? 

 
There’s absolutely no cost or obligation when you say “YES!” to my free offer. If we find a problem, 
we’ll let you know right away what you can do to resolve it. If we don’t find any problems with your 
current backup system, you’ll at least gain the peace of mind knowing your data IS safe! 

 
To Claim Your FREE Disaster Recovery Audit: 

www.ACTSmartCheckup.com 
or Call 781-834-9208 Ext 201 



Glenda’s Dog Days of August SPECIAL 
STOP SPAM - Take Back Control Of Your Inbox with these Powerful Anti-Spam Features 

 
 
• Block spam before it even enters your inbox  
• Uses complex filter rules  
• Always FREE updates to ensure maximum protection  
• Quick and easy setup  
• Streamlined user interface  
• Compatible with all versions of Windows  
• Free technical support  
• Also detects malicious email viruses  
• Daily Quarantine Summary 
• Allow/block list functions 
• Content Filtering 
• End-User Control Panel 
• Supports majority of email clients, MS Exchange and our webmail applications 

 
For additional information go to: http://www.goamerican.com/totalcontrol or give us a call at  
781-834-9208 – we would be thrilled to discuss our solution with you. 
 
Limited Time Offer – Save at least 33% AND during the month of August, setup is ABSOLUTELY FREE* 
 

$3.00 per email address/per month (billed annually) Monthly Savings $1.50 
$12.95 – up to 5 email addresses/per month (billed annually) Monthly Savings $9.55 
$19.95 – up to 10 email addresses/per month (billed annually) Monthly Savings $25.05 

 
*ACTSmart Total Control filtering setup and configuration will be performed remotely at no charge – onsite service would incur an additional fee. 

769 Plain Street 
Unit L 
Marshfield, MA 02050 
  

Phone: 781-834-9208 
Fax: 781-834-0146 
Email: David@GoAmerican.com 

ACTSmart, Inc. 
American Computer  

Technologies 

GoAmerican.com 
ActSmartWeb.com 
ActSmartARCA.com 
IronCladBackup.com 
MondaysMarketingMinute.com 

Client Of The Month 
 

Last year, we had a major network server issue.  The 
server required several hours to make operational again.  
ACT dropped everything because they knew that our busi-
ness was at a stand-still and we needed help.  There are 
very few businesses that are so customer-focused and can 
react to their customer’s needs so quickly and in such a 
dedicated way.   
 
We truly appreciate their reliable business support and pro-
fessional expertise. Despite the fact that our business envi-
ronment is harsh and abusive to computers, my business 
has experienced next to zero percent downtime. When we 
have the occasional computer or network issue, we know, 
without question, that ACT will be onsite immediately (or remotely) to resolve our 
problems.  
 
We are in the business of fixing cars, not fixing computers and are forever grateful 
for our ongoing relationship with ACT as it allows us to focus on our customer’s 
needs… not our business’ IT concerns.  
 
The entire ACT team is well trained and a pleasure to do business with. We are al-
ways satisfied with computer problems that “go-away” fast.  Your "remote support" 
solution is also very impressive.  ACT has been able to monitor the status of our net-
work server and back-up systems 24/7.  This gives me a “peace-of-mind” comfort 
level that is much appreciated as a business owner. 
 
Chris Lucchetti 
Lucchetti’s Service Center 
Marshfield, MA 

Do you have a story to tell?  Go to www.GoAmerican.com/testimonials and you could be next months winner. 


